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“It 1s literally true that
you can succeed best and
qulickest by helping others
to succeed.”

"We can’t solve problems by
using the same kind of
thinking we used when we
created them.”

— AT
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“A lot of companies have
chosen to downsize, and
maybe that was the right
thing for them. We chose a
different path. Our belilef
was that 1f we kept putting
great products 1n front of
customers, they would

continue to open theilr
wallets.” - HAgl

“You can't just ask
customers what they want and
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From Jeff Patton:
www.agileproductdesign.com/downloads/patton_embrace uncertainty optimized.ppt
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N NEWM R AE: AN (the magician ),
/N% (the child), HZ: (the ear), KEHEHRAN
AN (the wise fool), #Ji (the creeping
vine), 1% (the dreamer), J &7s (the
megaphone) .
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